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Invest in your present, and your future

Training your staff to the highest possible level is an 
enormous investment in the present as well as the 
future. In the long term it saves you money and brings 
in profit. With greater customer satisfaction, reduced 
call back rates and increased referrals, a highly-skilled 
workforce is your biggest asset.

Bosch specific courses

Training is an essential part of our total approach to 
customer support and satisfaction. Bosch Security 
offers classroom technical training sessions for direct 
trade account customers. Distributors also offer 
Bosch technical product training courses to their trade 
customers. Training is offered on an as-required basis, 
at either our training facility at Baulkham Hills, NSW, or 
at our selected interstate third party training locations. 
Training courses may also be held at our distributor 
offices around the country, or at a customers’ premises 
where the number of attendees is large enough. So 
you can always rely on high quality and professional 
guidance when you chose to install Bosch Security 
products.

Training program delivered by  
Bosch & our distributors 

"Training staff is one of 
the best investments 
businesses can make."
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Bosch Solution 2000/3000 Intrusion Alarm Panel

This training course is the Bosch endorsed 
training program for the Solution 2000 & 3000 
Intrusion Alarm panels. The course covers the 
features, functionality and programming of the 
alarm panels.

The primary outcome of the course is to 
enable a technician to install and maintain a 
Bosch Solution 2000/3000 alarm panel. 

WA:	 Commercial Agents (WA Police)

Course Content
This course covers the features, functionality, and 
programming of the Bosch Solution 2000 & 3000 intrusion 
panels. At the conclusion of this course, participants will 
be able to install and program the Solution 2000 & 3000 
panels along with their most common accessories.

Assessments include:
There is no formal assessment for this course. Participants 
will be required to program a Solution 3000 panel in a 
variety 
of commands.

Course Delivery
The course is a four-hour course offered in the following 
timeslot:

Day - 8:00 am - 12:00 pm

Certification
On successful completion of course the participants will 
be awarded a Statement of Attendance for “Bosch Solution 
2000/3000 Intrusion Panel Training”.

Course cost
Cost $125 including GST 

Pre-requisites
The course is for participants who have a knowledge of 
basic intruder detector system installation. The course does 
not include basic intrusion detection system principles.

Security Licensing
Security licences may apply to technicians installing, 
maintaining, or repairing security equipment. This is 
regulated independently by each state. Refer to the 
following for more information:



This training course is the Bosch endorsed 
training program for the Solution 6000 Intrusion 
Alarm panel. The course covers the features, 
functionality and programming of the 
alarm panels.

The primary outcome of the course is to 
enable a technician to install and maintain a 
Bosch Solution 6000 alarm panel and its most 
common accessories.

Bosch Solution 6000 Intrusion Alarm Panel

Key Components of the course are:
	f Programming via the LCD Keypad
	f Programming via the Solution Link Software
	f Access Control Integration

Course Content
This course covers the features, functionality and  
programming of the Bosch Solution 6000 alarm panels.  
This course DOES NOT cover basic intruder detection 
installation and participants must possess a knowledge of 
security system installations before they attend. 

Assessments include:
There is no formal assessment for this course. Participants  
will be required to program a Solution 6000 panel in a 
variety  
of commands.

Course Delivery
The course is a full day eight hour course:

Day - 8:00 am - 4:00 pm

Certification
This is a vendor endorsed course only and is not aligned to 
a nationally recognised unit of competency. On successful 
completion of this course the participants will be awarded 
a Statement of Attendance for “Bosch Solution 6000 
Intrusion Alarm Training”. 

Course cost
Cost $250 including GST 

Pre-requisites
This course is for particpants who have a knowledge of 
basic intruder detection system installation. Participants 
will be required to attend training with a Windows Laptop in 
order to install and be trained on the SolutionLink software. 
Participants will also require SolutionLink and a CM910 
Direct Link Programmer. These can be purchased at the 
time the training is booked and be provided on the day. 

Security Licensing
Security licences may apply to technicians to installing, 
maintaining or repairing security equipment. This is 
regulated independently by each state. Refer to the 
following for more information:

WA:	 Commercial Agents (WA Police)



Bosch Security Systems
To learn more about our 
product offering, please visit
www.boschsecurity.com.au

Call or email us with your training enquiry: 
Ph: 1300 026 724
Email: stsales@au.bosch.com

All rights reserved

Training Locations

WA - Perth - Balcatta
Source Security Systems 
Unit 1, 1 Natalie Way
Balcatta, WA, 6021
Tel: (08) 6444 9704 
training@sourcesecurity.com.au


